
A N N U A L
R E PO R T
2 0 2 0



2 0 2 0  A N N U A L  R E PO R T

S E C O N D C H A N C E  A N I M A L  R E S C U E  S O C I E T Y

CONTENTS

F u n d r a i s i n g  G o e s

V i r t u a l

M e s s a g e  f r o m  t h e

B o a r d

O p e r a t i o n a l

S u c c e s s e s

I n t a k e

O u t c o m e

S p a y - N e u t e r - R e t u r n

&  W a l l s  4  W i n t e r

8 R e s c u e  S t o r i e s

7
6
5
4
3
2

F i n a n c i a l

S t a t e m e n t s9



S E C O N D C H A N C E  A N I M A L  R E S C U E  S O C I E T Y

M E S S A G E  F R O M  T H E
BO A R D
No one could have foreseen a year like 2020. Our hearts go out to all

who have suffered and those who have lost loved ones since the start of

the COVID-19 pandemic. 

For an animal welfare charity like SCARS, the start of the pandemic

presented a dual challenge. Reduced access to the communities we

serve impacted our spay-neuter-return program and led to more

unwanted pets. At the same time, our revenue was dropping with the

cancellation of in-person events. In response, our volunteers eagerly

developed new skills as we pivoted to online fundraising. These new

skills will serve us well in the future.

In September, the number of animals needing to come into care

suddenly doubled and that trend continued. At one point, we

temporarily closed intake. Our revenue was not keeping up with the

volume of intake and we couldn't allow the welfare of animals already in

care to be impacted. We put out a plea for help and our supporters

stepped up in a BIG way to make sure our work continued. 

In the end, 2020 was like a roller coaster of ups and downs. We are so

grateful to our volunteers and the supporters who made it possible to be

there for animals who desperately needed help.

Sylvia Christiansen, President and Co-founder

   on behalf of the Board of Directors
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TAILS ON THE TRAILS 2020
Our annual pledged dog walk was held

online, concluding on July 18, 2020, 

with close to $13,000 raised.

CRITTERS & COCKTAILS 2020
In place of our 400 plus in-person gala,

we held an online auction October 24

through November 7, 2020. The event

raised close to $20,000. However, this was

less than a third of what we normally raise

at this annual event.

FUNDRAISING
GOES VIRTUAL

THIRD-PARTY FUNDRAISING
The pandemic caused the cancellation of

many fundraisers normally organized by

companies and individuals to benefit

SCARS. This resulted in a significiant

reduction to our revenue. Approximately

$14,000 was donated during 2020 versus

approximately $80,000 in 2019.

PIVOTING TO ONLINE EVENTS
Our volunteers worked hard to generate

revenue through online auctions and

raffles. Our craft fairs went virtual as well.
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O PE R A T I O N A L
S U C C E S S E S

Fundraising committee expanded and our volunteers learned new

skills in response to the pandemic

Sponsorship Opportunities package developed

Online events held such as 50-50 raffles and auctions

New styles of SCARS merchandise offered for sale

New database system, Shelterluv, implemented for animal tracking

and record keeping

Significant overhaul of the website infrastructure—included

connecting Shelterluv to allow live display of current animal

inventory and status of availability
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FOSTER HOME PROGRAM

180 active foster homes 

Completed 11 foster

home/volunteer orientations

Started a PetSmart cat adoption

partnership

Updated our Foster Home

Volunteer handbook

COVID-19 protocols developed

to protect volunteers and the

public

DIGITAL COMMUNICATIONS
Our following continues to grow.

Instagram – 20.7K followers

Twitter – 10K followers

Facebook – 68.6K page likes 

New Alumni Facebook Group for

adopters

TikTok added as a new social

media channel

1,711 subscribers to our monthly

e-newsletter
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I N T A K E

Strays
1329

Surrenders
176

SNR
126

Returns
67

Transfers
513

SCARS helped 2,211 animals (1,018 dogs and 1,193 cats) during 2020. This was an
increase of 51% from 2019 (or 747 animals).

We worked closely with participating communities such as Westlock County,

Athabasca County, Edmonton and area, Leduc County, Wabasca (MD of Opportunity),

Bigstone Cree Nation, Buffalo Lake Métis Settlement and Beaver Lake Cree Nation.

Wabasca, Bigstone, Buffalo Lake, Beaver Lake, and Onion Lake were also part of our

Spay-Neuter-Return and Walls for Winter Programs.

We also assisted with strays and owner surrenders from Frog Lake, Fishing Lake and

Saddle Lake. We also offered these communities spay/neuter assistance help on

request. Wabasca and Bigstone have their own pounds. We assisted by taking all the

unwanted dogs and cats that came into these facilities.

Though the communities mentioned are our priority, we helped in other

communities when needed. We continued to accept owner surrender animals that

were previously adopted through SCARS. We constantly responded to emergency

situations! 
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O U T C O M E
Adoptions

1830
Transfers

69

Humane
end of life

43

Owner
Returns

3

SNR
115

SCARS provided humane outcomes for 2,260 animals (1,056 dogs and 1,204 cats)
during 2020. Our adoptions increased 52% from 2019 with an additional 
628 animals being adopted. 

We saw a significant increase in adoptions this year. With people spending more time

at home due to the pandemic, many decided it was a good time to add pets to their

families. When we didn't have available space for intakes, we transferred pets to

partner organizations. 

Out of 126 SNR's, we returned 115 and pet owners requested that 11 pets be put up for

adoption.

A small percentage of the animals we bring into care cannot be saved. We take

comfort in knowing they receive loving care and are provided with a humane end of

life where that is the kindest option. 
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S PA Y - N E U T E R - R E T U R N
A N D WA L L S  4  WI N T E R

Our total SNRs completed was 126, a decrease of 20% from 2019.

For several months, there was NO access into areas we normally

assist. 

Reduced community access meant fewer deliveries of pet shelters.

Veterinary clinics limited the number of spay-neuter appointments

we could book. This was due to pandemic protocols and increased

demand for their services from the general public.
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Meet Sandy and Solo. During November 2020, a kind man directed us to the

spot where a new mom had given birth. We found her with one live puppy

(Solo) and one that was already deceased.

R E S C U E  S T O R I E S

In March 2020, we got a call about Bubba. He had been on the receiving end of

a brutal attack. We are so glad we were able to help him. 
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Annual Report 2020
Second Chance Animal Rescue Society

(SCARS) is a non-profit, registered

charitable organization that is dedicated

to reducing the number of abandoned

animals in Alberta. Since 2002, SCARS has

rescued, rehabilitated and rehomed over

13,000 homeless cats and dogs, and we

have helped communities become safer

and healthier.

Preventing pet overpopulation is a big part

of what we do. SCARS operates within

northern Alberta, partnering with

communities that lack access to pet

services. Our Spay-Neuter-Return program

provides spaying or neutering, vaccination

and micro-chipping for owned pets, and

our Walls 4 Winter program provides

insulated pet shelters. 

CONTACT US

Second Chance Animal Rescue Society

P.O.Box 3045

Athabasca, Alberta T9S 2B9

Phone: 780.466.SCAR (7227)

Email: scars@scarscare.ca

Charitable registration: 863478467RR0001

www.scarscare.ca

https://scarscare.ca/spay-neuter-return/
https://scarscare.ca/walls-for-winter/
mailto:scars@scarscare.ca

